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Dear Ms Fee 
 

On 14 September 2017, I attended an evidence session of the Justice sub-
committee on policing alongside Deputy Chief Constable Iain Livingstone 

regarding Police Scotland’s internal complaints procedures. 
 
At that session you asked what oversight I had personally undertaken in relation 

to the confidential Integrity Matters reporting system. While the SPA’s People 
Committee, which I Chair, has sought and received assurance on the 

communication and uptake of the various procedures open to officers and staff to 
raise matters of concern, I want to update the committee on recent work 
undertaken by myself and relevant teams within the SPA to enhance the 

Authority’s understanding and assurance of this process.   
 

At my request, I have met with key personnel within Police Scotland’s Professional 
Standards Department, seeking an in-depth briefing on the role and function of 

the National Gateway Unit which is the first point of contact for whistleblowing and 
Integrity Matter referrals.  
 

I was assured by the briefing and demonstration of the system that the process 
of making complaints via the Integrity Matters system was robust and that the 

process was simple to follow and that officers and staff were encouraged to report 
unethical, unacceptable, unprofessional or illegal behaviour.  
 

During the briefing, I also questioned Police Scotland on the internal governance 
and organisational learning process underpinning Integrity Matters. I was satisfied 

that robust measures were in place to ensure feedback was processed promptly, 
trends are captured and appropriate checks and balances are in place to ensure 
any learning from referrals are examined and implemented.  
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I trust this update offers additional confident to the committee on Police Scotland’s 
internal complaints procedures.  

 
Yours sincerely 
 

 
 

Dr Nicola Marchant 
Deputy Chair 

Scottish Police Authority  
 
 

 
 

 
 
 

 


